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February 24, 2020
Dear Valued Customer:

We want to provide a communication regarding the use of Kangaroo™ ePump enteral feeding pump sets with the Kangaroo™ Joey
enteral feeding pump. All sets intended to operate on the Kangaroo™ ePump enteral feeding pump will also operate on the Kangaroo™
Joey enteral feeding pump when proper bag hang height respective to the enteral feeding pump is achieved. Proper hang height is
important to meet the accuracy expectations specific to the Kangaroo™ Joey enteral feeding pump.

Therefore, when using Kangaroo™ ePump enteral feeding sets on a Kangaroo™ Joey pump, please ensure to follow the
recommended hang height of 6” above the top of the pump. Details regarding the pump accuracy required for the Kangaroo™ Joey
Pump is as follows:

Accuracy

7% or 0.5 mL/hr, whichever is larger, with top of the fluid column at 15.24 cm (6”) £ 0.76 cm (0.3”) above the top of the closed pump
door, at a room temperature of 22°C + 2°C (72°F + 3°F), using a new Kangaroo Joey feeding set for no longer than the recommended
24 hours of maximum usage. Confidence intervals for accuracy are based upon those included in the ANSI/AAMI ID26-1992 American
National Standard for Infusion Devices. Reported accuracy is based upon the time-based accuracy calculation in this standard, as
applicable for enteral feeding.

Kangaroo™ Joey pump Kangaroo™ ePump

On the contrary, it is important to note that all sets operating on the Kangaroo™ Joey enteral feeding pump cannot also operate on the
Kangaroo™ ePump enteral feeding pump. The tubing of the Kangaroo™ Joey enteral feeding pump sets is shorter in length, making it
impossible to achieve the required bag hang height for the Kangaroo™ ePump enteral feeding pump.

Please reference the Kangaroo™ Joey Operating Manual for additional details on pump operations.

Sincerly,

Kolbey Mo

Global Vice President Nutritional Delivery
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Kangaroo™ ePump Codes and Description:

Code Description
772055 Kangaroo™ ePump 500 mL Pump Set
773656 Kangaroo™ ePump 1000 mL Pump Set
674668 Kangaroo™ ePump 500 mL Feed Set with 500 mL Flush Bag
773662 Kangaroo™ ePump 1000 mL Feed Set with 1000 mL Flush Bag
716154 Kangaroo™ ePump Sterile 100 mL Burette Set
775659 Kangaroo™ ePump ENPlus Spike Set
775100 Kangaroo™ ePump ENPIlus Spike with 1000 mL Flush Bag
776150 Kangaroo™ ePump 100 mL Burette Recertification Set (not ENFit™*)
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